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Aircrafts We Have Experience Serving

A380, A300, A300F, A310F, A318, A319, A319B, A320, A321, A321B,
A330,A2330-, A3330-, A33F, A340, A200340-, A300340-, A-340 500

B707, B2727-, B737, B2737-, B3737-, B5737-, B6737-, B7737-, B8737-,
B747. B747F, B767, B777, B2777-, B3777-. B787, B900737-, B777F
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Cargo Warehouse Services

Wherever you are shipping from or to, we aim to process your cargo through our terminal and deliver it as planned and in a timely manner
through our facilities at Queen Alia International Airport, Amman.

Royal Jordanian Cargo Hub Facilities:

Fast and reliable information Assured shipment security

systems and automated provided by guards, CCTV
terminal storage operations and access control (220
cameras spread throughout

to ensure safe processing s ahreae s ra
and tracking of shipments. surrounding areas).




Special Storage Areas:

» Control room temperature storage, where the temperature is kept between ®15+C and
Ig °25+C for export cargo. Up to 400 sqm.
* Cold storage area for outbound units of fresh fruits and vegetables that maintain
temperatures between °2+C to °8+C. 18 pallet positions up to 500 sqm.
» Deep freeze storage with temperature as low as °20-C. Up to 100 sqm.
S » Safe room for valuables: one for outbound and others for inbound units, all of which are
@ CCTV-secured. Up to 42 sgm.
* Isolated area for dangerous goods. Up to 86 sqm.
» Isolated area for radioactive material. Up to 12 sqm.

* Isolated area for live animals, where animals are comfortable and away from harmful

D @

environmental factors. Up to 20 sqm.



Spacious Warehouse Facilities:

=  Spacious warehouse facilities: large import, export and mail/courier warehouses of

2™ over 17,000 sqm.

ﬁ » Modern fleet of over 20 elevation transportation vehicles, forklift trucks and pallet
s

5o transporters.

i" » Capacity for 360 aircraft pallet positions and a racking system with 7,400 Euro pallet

¢6.6.0) positions.



Plans for the Future:

We are planning to expand up to 6,000 m? of smart, durable and flexible new warehouse area
to allow for the maximum level of efficiency in cargo flow and operations.

Planned Warehouse Expansion Characteristics:

This expansion will increase warehouses spaces and improve the services we offer.

I Minimal dispensing error through special cargo storage areas.

I Et Comfortable staff environment.
I Safe and easily accessible equipment area.

I Temperature zones (WHO and IATA CEIV):

-20°-C deep freeze area (100 sqm).
+2°-C to +8°C cold room (200 sqm).
+15°-C - +25°C temperature-controlled room (400 sqm).
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Rooms for vulnerable goods and mobile phone shipments.

Safe-room storage for valuable and precious cargo.
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Isolated area for dangerous goods.
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Isolated area for radioactive material (40 sqm).

Live animal area (250 sgm).

Shelf racking room (30 sqm).

Pallet racking room with inspection area (102 sqm).
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An expansion of around 1,000 sqm will also take place for a new mail and courier warehouse.






Special Cargo We Handle:

Valuable cargo Vulnerable
cargo

Dangerous Human

goods remains

( Pharmaceutical Heavy &
@ products outsized cargo

| &ﬁ Live animals

Perishable and
fresh products

Fragile cargo






ISAGO & IOSA Certifications:
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IATA SAFETY AUDIT FOR GROUND OPERATIONS (ISAGO)
T ISAGO REGISTRATION
ALIA - The Royal Jordanian Airlines

Royal Jordanian Airlines

Amman, Jordan
Queen Alia International Airport (AMM)
OSA Operator
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IATA Operational Safety Audit Program (I0SA)

Reastration is vald untt 16 December 2020
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Royal Jordanian certified from ISAGO, IOSA since 2008.
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